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Stories of how the Southside Partnership DLR is
making a positive difference in the lives of individuals.

Welcome
In order to mark and celebrate 25 years of working in Dún Laoghaire Rathdown, we have
compiled this booklet: Supporting People – Supporting Communities. This publication
tells some of the stories of the individuals and groups, who have collaborated with
Southside Partnership DLR and how their lives have changed, as a result of engaging
with us.
Each story includes one or more elements of the work of the Partnership, as seen
through the eyes of the participant. Relationship building between Southside
Partnership DLR staff and the individual involved is highlighted. Most importantly, the
stories tell us, how each person was encouraged and enabled towards their own unique
future path. Southside Partnership DLR has been supporting people and communities
in Dún Laoghaire Rathdown, since it was established in 1996. The Partnership’s long
experience of involving people and groups in discovering their own solutions is still at
the heart of how we work.
We engage with individuals, parents (including parent/baby/toddler groups), children,
youth, older people and groups through our community development, education,
and training programmes. We also support job seekers and those people who wish
to set up an enterprise or a social enterprise. We develop and deliver a wide range
of interconnected programmes and host tailored projects that meet individual and
community needs. In a word, we aim to create a sense of belonging for everyone in
our community.
The stories within this booklet are based on individuals who have participated on
Southside Partnership DLR programmes. All names and some aspects of these
stories have been changed for confidentiality and anonymity
© All contents of this publication are the intellectual property of
Southside Partnership DLR, 2021. The booklet or parts of must not be
used or reproduced in anyway without the express permission
of Southside Partnership DLR.
Design © www.robloughlin.ie (2021)

We hope you enjoy reading and reflecting on these stories and that you will be as
inspired by them, as we are in the Partnership. Sharing experiences with each other
may often spark a new pathway for all of us. Our story writers faced many challenges but
also achieved significant success and meaning in their lives.
We look forward to forging new relationships with people and communities. We are
grateful to our staff and partners, many of whom have worked with us since our
inception. We look forward to serving the people and communities within Dún Laoghaire
Rathdown in creative and meaningful ways for many years to come.
Sharon Commins, CEO, Southside Partnership DLR

“I always wanted to do something
that I was passionate about and
I really enjoyed the course. The
staff made it so interesting. They
encouraged me to continue with my
studies, for which I cannot praise
them enough.”

Ava
Biodiversity, Pollinators and Trees.
I left school before sitting my Leaving Certificate. I worked in a crèche prior to the new
legislation requiring employees to hold a relevant childcare qualification. I decided
against studying for the qualification, as it was a job that I wasn’t particularly passionate
about. I would rather be ‘broke’ and happy than working in a job that I didn’t enjoy. I
wanted to do something that I loved.
What I really loved was pottering in the garden. I saw a sign in my local Post Office
advertising a horticulture course in Dún Laoghaire Rathdown. I spoke with the
Southside Partnership DLR Local Employment Service and I secured a place. I really
enjoyed this course and progressed to the next level. I was successful in my application
for a place on a third level degree programme. I have just completed my second year
studying for a Bachelor of Science in Botany.
Once I complete my degree, I hope to work in disadvantaged areas and participate
in community programmes. I would also like to work with schools in developing
Biodiversity Programmes and teaching children the importance of pollinators and
trees. Upon completion of the Honours Degree Programme, I shall give consideration to
applying for a Master’s Degree Programme.
I always wanted to do something that I was passionate about and I really enjoyed the
Horticulture Course. This programme was the first step towards my career goals. The
staff made it so interesting and they encouraged me to continue with my studies,
for which I cannot praise them enough. I would love to teach a similar course to the
Horticulture Programme. Studying is very challenging and can throw up many issues in
our lives. However, you can usually find a way of dealing positively with issues that may
arise. The advice I would give anyone, who may be at a crossroads, is to find something
you are passionate about and pursue it.

My journey with Southside Partnership DLR:•
•
•
•

Introduced to Southside Partnership DLR’s LES;
Referred to the Horticulture Programme;
Progressed to a Botany Degree Programme;
Hope to teach in the community.
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“I was an early school leaver.
I returned to education and I am now
in my 2nd year, studying for my QQI
Level 5 in Childcare. Staff support
at Holly House has given me the
confidence to continue
with my studies.”

Helen
Awards, Discos and Homework.
I was introduced to Holly House, many years ago, by a neighbour, who was familiar
with the work of Southside Partnership DLR. I participated in a Women’s Group at Holly
House, that would get together every Tuesday morning. My children have all attended
the Homework Club at Holly House over the years. One of my children successfully
completed Leaving Certificate and now attends college. I have a child who was
diagnosed with dyslexia in primary school. The staff at Holly House arranged one-toone tuition which really helped.
I was an early school leaver, so I returned to education and I am now in my 2nd year,
studying for my QQI Level 5 in Childcare. Staff support at Holly House has given me the
confidence to continue with my studies.
The parents in our neighbourhood got a group together to organise a children’s disco.
We volunteered our own time, raised some money, and held the discos, once every
month, in the Loughlinstown Community Centre. The discos were a great success, and
we won a local community award and were awarded a trophy and a plaque, which are on
display in Holly House.
My journey with Southside Partnership DLR:•
•
•
•

Joined the Women’s Group;
Volunteered to organise Children’s Disco;
Benefits to my children via the Homework Club;
Returned to education to complete QQI Level 5.
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“The Tús part-time work programme
gave me the break I needed to get
out of the house and start work.
Tús gave me the stepping-stones
to make it through to full-time
employment.”

Patrick
Enjoying the Commute to Work!
After a 20-year involvement in a business, I found myself at home, looking after my
children and trying to find out how to get back into the workforce. Although I found
some short-term positions, juggling childcare costs and timings proved difficult.
I was becoming resigned to the idea of being at home for a longer period than expected,
when I came across Southside Partnership DLR (SSP) and the range of services they
offer. The SSP staff member spoke to me at length. He was the first person to show any
appreciation of my situation in nearly two years. He gave me an insight into what was
involved in a Tús Employment Programme and what could be achieved. I was ready to
take on the challenge.
I applied for a Tús position and I was successful at interview. This part-time work
programme gave me the break I needed to get out of the house and start work. I
managed to get some help with childcare and I was delighted to get out and about again.
The team I joined was most hospitable. I now found myself in a busy office environment.
I was working with lots of activities and different groups. I started to really enjoy the
commute to work and found it to be quite therapeutic.
I spotted an opening as a Tús Team Leader in another local development company. I
decided to investigate the position further. Now, I had the confidence to actually ‘go for
it’. With lots of help and advice from colleagues in the office around me, I prepared well
for interview and found myself being offered the perfect Christmas present – a new job
for the New Year. I am now six months into a full-time role and really enjoying it.
My journey with Southside Partnership DLR:•
•
•
•

PATRICK

PATRICK

Participated in the Tús Community Work Placement;
Gained enough confidence to take the next step;
Secured a full-time position as a Tús Team Leader;
Enjoying my role in the workforce.
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“In one week, I changed my life for
the better. I joined the women’s yoga
group and the inter-cultural sewing
group. I can now make things for my
home, meet new women, and learn
new skills. It is important to be part
of the community.”

Nadia
Being Part of the Community.
I had worked as a waitress/server for many years in an EU country and then we came to
Ireland, I had the skills, but it was difficult to get a job without the language. I studied
and I did get a job. Even though I went to language courses, I was still not confident
about speaking.
A friend brought me to the Women’s Language and Communication Group through
Southside Partnership DLR. Not only is grammar important in life but you need to speak
to people too. This group was about friendship and relationship. Even though we all
came from different countries and religions, we all have the same needs and the same
doubts. We could bring questions and get answers from each other. Although I had a job
at the time, a friend alerted me to a better job. I applied for it and was successful.
I also went to the International Women’s Breakfasts. I had discussions with women I met
from Ireland and from all over the world. I have found confidence. When I was growing
up, we didn’t have different nationalities. So, it was great to meet people from different
cultures, to be respectful with each other and to learn about each other.
My journey with Southside Partnership DLR:•
•
•
•

Joined Women’s Language & Communication Group;
Attended Women’s International Breakfasts;
Joined the International Sewing Group & Women’s Yoga;
Found a meaningful job.

NADIA
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“We commemorated the centenary
of the 1913 Dublin Lockout and the
1916 Easter Rising. We identified four
‘Irish Volunteers’ who were buried in
the cemetery and carried out further
research and work over 13 months.”

Jack
Local Guys Make History.

KCA

My involvement with Southside Partnership DLR (SSP) began many years ago. I had
taken on a role in Holly House, as part of the Community Employment Scheme (CE
Scheme). Although I have been involved in the community for most of my life, I looked at
the various schemes available at Holly House, but I noticed that there wasn’t anything
for men.

With the encouragement of Southside Partnership DLR staff, I started a Men’s Group for
locals who showed an interest. Over the years, we have done courses in photography,
Irish and nutrition and have had various days out. Now, I am part of the Men’s Shed
movement. We run the Shed on a tight budget. We commemorated the centenary of the
1913 Dublin Lockout and the 1916 Easter Rising. We identified four Irish Volunteers who
were buried in the cemetery and carried out further research and work over 13 months.
We raise funds by whatever means we can. Southside Partnership DLR has been very
good to the Shed and has funded certain projects. There are about 25 men in total. Most
are over the age of 30 but there are younger men as well. We are all local guys. Some
of us are in full-time employment. We act as a support unit for each other. There are
different guys with different issues. We don’t advise, we simply discuss.
My journey with Southside Partnership DLR:•
•

Founder of local Men’s Group & local Men’s Shed;
“Four Irish Volunteers” work which was
featured on the SSP YouTube Channel.
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“I became more confident and
wanted to stretch and challenge
myself. Now, I have finally found
some work in my profession and I feel
great. All these groups really helped
me to get to where I am now.”

Katarina
Let’s Talk.
I came to Ireland from another EU country, some years ago, with my family and very
basic English. I had worked in my own country, but I found it impossible to find work
in Ireland. It was very frustrating. I began to feel very low and lost my confidence. A
friend introduced me to the range of programmes and services that are offered through
Southside Partnership DLR. First, I attended an International Women’s Breakfast in
Marlay House with my friend. I felt very shy and stayed close to her, but I found the
atmosphere very friendly.
When the same friend told me about the Language and Communication Group, I went
along. I felt friendship there. I was accepted, emotionally supported and understood.
We were all in the same situation. Everyone came feeling isolated or lonely. However, we
were soon feeling better about ourselves.
I participated in the Personal Development Course in Ballyogan. We were all migrants,
using our language to learn something new. The tutor spoke slowly and clearly. We could
all understand. It was about self-development, building our strength and confidence,
dealing with friends and family and how to be more assertive.
This gave me the confidence to do the Community Development Course in Mounttown.
This time, I was the only non-Irish person on the course and the tutor spoke quickly
and quietly and it was hard to understand. I was terrified, but I thought: ‘It can’t get any
worse.’ So, I asked her to speak more loudly and it got better! I found it challenging to
speak in front of the whole group, but I did it! I am going to volunteer to give a course to
the Women’s Programme in the autumn.
My journey with Southside Partnership DLR:•
•
•

KATARINA
KATARINA

Attended Women’s International Breakfast;
Joined Language & Communication Group;
Participated in Personal Development
& Community Development Course.
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“I knew, from working with wines,
what people liked and what they
were looking for. I always saw myself
getting old in my own wine shop.
So, for me, some key start-up
areas included the Southside
Partnership DLR’s Back to Enterprise
Programme.”

David
We Started a Business.
From having had my own restaurant many years ago, I always said that I would go back
to working for myself. It was just a matter of waiting for the right opportunity.
I always saw myself getting old in my own wine shop. I started working for a major
retail chain in the wine trade and stayed until they closed their business. After my
employment ceased, I convinced my wife to help me start a business. I knew from
working with wines, what people liked and what they were looking for.

ERREIP

Some key start-up areas for me included the Southside Partnership DLR Back to
Enterprise Programme, then negotiating with a landlord, obtaining a licence, and
dealing with planning issues. Unfortunately, within a few months of starting the
business, I became very unwell. Thankfully, I made a full recovery. The illness has made
me a more resilient person. I now feel that I can deal with most things that life throws at
me. I accept it, deal with it and move on.
The business is doing well. I love wine, spirits and beer but my first love is always food.
We are looking to expand the food. We now offer cheeses, fresh baguettes and sardines
among other products. However, the growth is in wine and that is where the big push
is. People are buying more expensive wines. We don’t up-sell and they trust us. We
recommend what people want. I take each day as it comes and deal with the issues as
and when they arise.

PIERRE

My journey with Southside Partnership DLR:•
•
•

PIERRE

Became involved with Southside Partnership
DLR’s Back to Enterprise Programme;
Started my own business helped by my wife;
The business is doing well.

PIERRE
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“The Job Club Facilitator showed me
that I actually had a lot to offer. The
LES was a silver lining on the cloud
that was my unemployment. The LES
worked with me and encouraged me
to set goals and go for
them. They provide
an exceptional
service.”

Alexandra
Restoring My Confidence.
I went straight from school, after sitting the Leaving Certificate to a job in the Post
Office. I worked there for many years. Then, I was a jobseeker for a year. I went to the
Southside Partnership DLR Local Employment Service (LES). I was not feeling
very hopeful.
I thought that all those years of experience working in the Post Office would not do me
any good. I thought my skills were too specific to the Post Office to get anything else.
After one meeting with an Employment Guidance Officer in the LES, my confidence
was restored. I was referred to the Job Club and learned about all the transferable
skills I had. The Job Club Facilitator showed me that I had a lot to offer. The LES was
a silver lining on the cloud that was my unemployment. The LES worked with me and
encouraged me to set goals and go for them. They provide an exceptional service.
With the support of the LES, I applied for a Community Employment Scheme (CE
Scheme). I was successful in gaining a place on this employment programme. I spent
two years on the CE scheme and six months on an internship. I took the opportunity
to go on any course/training offered that would help me in seeking employment. Six
months into my internship, I got a job which I enjoyed. Two years later, I got another
more challenging job. The help I received from the LES gave me new confidence to
move forward and progress in my career.

ALEXANDRA

My journey with Southside Partnership DLR:•
•
•
•

Received LES guidance and referred to Job Club;
Two years on a CE Scheme with courses/training;
Six months on an internship;
I got a job!
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“My English is getting better every
week and Irish people help me all
the time. I have joined Southside
Partnership DLR’s Community
Development Course in Mounttown
Community Facility, which is
amazing.”

NA

Regina
Listening to Other People.
I came to Ireland from a North Eastern European country some years ago. I started to
learn English from zero level. At first, it was hard to find classes. I saw a poster in my
child’s school for the Women’s Programme Language and Communication Group in Dún
Laoghaire Rathdown. My husband made the phone call to join because I was too scared
to speak on the phone.
I love this course. I feel very free and very happy. It has given me confidence. I can listen
to lots of different accents. We can ask any questions we like about language or about
life in Ireland. We help each other a lot and I have made friends. I have also joined groups
in Ballyogan and Sandyford. I am about to join an advanced Grammar Class.
Sometimes, I worry that I am forgetting my own language! I have joined Southside
Partnership DLR’s Community Development Course in Mounttown Community Facility,
which is amazing. I can understand 70% and I have learned a lot of new words. There
are nearly all Irish people in this group, and they are very nice. I love to listen to other
people. I go to the International Women’s Breakfasts and help to get everything set up.
Last time, I facilitated one of the workshop groups. I love the Women’s Programme. It is
like being part of a big family.
My journey with Southside Partnership DLR:•
•
•
•

Joined Women’s’ Programme Language & Communication;
Looking forward to Advanced Grammar Class;
Participated in the Community Development Course;
Helped with the set-up of Women’s International Breakfasts.
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“The easiest part of the business is
preparing the sauces. The hardest
part is actually getting the sauces
onto the shelves
and into the
customers’
baskets and
hoping they will
come back.”

Bridget
It’s The Business for Fussy Foodies.
The idea for the business was due to my child, a fussy eater who loves pasta. So, I
created a pasta sauce using only original ingredients. As a ‘working mother’, food
preparation can be very time consuming. I had worked in a management role in a
finance environment. Voluntary redundancy presented me with a great opportunity to
start my own business, which was the preparation of food sauces.
I developed sauce recipes, designed packaging, and sought further funding. I met an
Enterprise Advisor from Southside Partnership DLR. We discussed my proposal and
developed a business plan.

BRIDGET

The business has been going for some years now. Initially, I sold the sauces at the
local Farmer’s Market. Now, I sell my products to a national supermarket chain. I have
recently taken on two distributors, which widens my market reach. This frees up my
time, allowing me to focus on developing new recipes and visit new stores.
I am also hoping to have someone assist me in the kitchen and eventually move to larger
premises, as demand increases for my products. I intend to move into family products
but still maintain the children’s sauces. I am also developing services to Crèches to
provide ‘kid friendly’ meals. The work is very demanding and time consuming, but I have
a great support unit.
My journey with Southside Partnership DLR:•
•
•
•
•

Got a great business idea through being a parent;
Met with Southside Partnership DLR’s Enterprise Advisor;
Created a Proposal and developed a Business Plan;
Developed sauce recipes;
The business is doing well.
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“The ethos of Southside Partnership
DLR appealed to me. It was a
community based organisation. I
wanted to be in an
environment where
I was comfortable.
During my
time with the
Partnership, I
learned a lot
of new skills,
made many new
friends and
learned how an
office worked.”

ISE

LOUISE

Louise
Events, Education and Ethos.
Following a period of Illness, I decided to ‘re-jig’ my career and return to education
where I studied Business Administration. Most of the positions I was interested
in required a year’s office experience, which I didn’t have. A friend recommended
a Community Employment Scheme (CE) and it was through this that Southside
Partnership DLR caught my eye. Community Employment Schemes can offer a
bridge from being a ‘job seeker’ to the world of work. If a job seeker does not have the
experience required, in a particular field of work, the CE Scheme can often bridge
that gap.
My first year with Southside Partnership DLR was on reception, followed by a move to
the finance team. I then worked on various projects within the Partnership including
working for the Women’s Programme and events that they arranged. I then worked on an
education project.
After that, I moved to a new organisation. My experience with the Partnership prepared
me for my new role. I was not daunted by the prospect, as the role was very similar.
The Partnership has allowed me to gain great skills and has given me the confidence to
follow the career path I have chosen.
My journey with Southside Partnership DLR:•
•
•
•

Started a Community Employment Scheme;
Worked extensively with Southside Partnership DLR;
Gained great skills;
Found confidence to follow my chosen career path.

LOUISE

25

n

“I really enjoy the work and the
interaction with the residents, who
will often call in at any time and ask
for something.”

Gavin
My Love of Cooking.
I met with a Southside Partnership DLR Tús Team Leader to discuss opportunities
available to me. I had just completed a computer course. Previously, I had worked in
kitchens after leaving school, but drifted out of it and did a range of other jobs.

gavin

A job became available in a residential centre for people with high support needs. It
involved working in their kitchen under the Tús Scheme and I availed of the opportunity.
I was told to keep the food simple due to the dietary issues of the residents. This has not
been too restrictive for me, as I can still cook tasty dishes.
I really enjoy working in the kitchen and I would like to continue. My role will finish
shortly as the property has been sold and the residents will be moving elsewhere.
The Residential Centre has been very good to me. I have been given additional hours
outside of my normal hours. I am very hopeful as to the future. I am looking for a suitable
position. I am also considering studying for a catering qualification. This position has
helped me regain my confidence, as well as my love for cooking.
My journey with Southside Partnership DLR:•
•
•

gavin

Participated on a Tús Scheme;
Regained confidence;
Gained valuable cooking experience.
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“I started to go to the International
Women’s Breakfasts and met women
from all over the world. I used to
refuse invitations because I had no
words, now I accept and go out. I
have joined two more English groups
in my area. Now I feel comfy in the
world!”

safia

Safia
Breaking Stereotypes.
I grew up in a small town where everyone knew everyone else. When I came to Ireland,
I had no English and I didn’t know anyone. I felt afraid to go out, unless I was with other
Muslim women who spoke Arabic.
This went on for many years. When I was having my children in hospital or when I
had to take them to the doctor, I had so little English, that I found it very difficult to
communicate and I would feel terrible. On the way home, I would cry and blame myself. I
did not help myself and nobody helped me. I started to feel like a ghost, like I
was invisible.
Then the secretary in my child’s school gave me a leaflet about the Women’s Programme
Language and Communication group in Dún Laoghaire Rathdown, which I joined. I
stayed for years. It felt fantastic and the group changed me. I learned a lot from the
other women about other cultures. Before that, I was closed. We broke stereotypes. I
used to feel afraid because I looked different and wore hijab, but here, we were all in the
same situation. Everyone was so friendly and kind. I grew confident.
I want my English to get better and better. I know that when my children have left home,
I will need a life for myself. I don’t want to be just a full-time granny, so I want to do a
Personal Development Course and then I am thinking about volunteering.
My journey with Southside Partnership DLR:-

safia

•
•
•
•

Joined the Women’s Programme Language & Communication;
Attended Women’s International Breakfast;
Hoping to do a Personal Development Course;
Thinking about volunteering.
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“My internship has created structure
in my day. It has also given me
an opportunity to learn about
community development and meet
new people.”

Andrew
Working in my Wheels.
Before I became an intern with Southside Partnership DLR, I applied for jobs but never
received a reply. Southside Partnership DLR’s Internship Programme is different
because the focus is primarily on the Intern’s own career development. My role was to
be a Disability Ambassador based in the Innovation Centre. I was one of a number of
interns. We all had different expertise and experience and there was great synergy in
our diversity.
I passed my driving test last year. If I didn’t have my own car, I probably could not have
taken up the internship. As a wheelchair user, public transport can be very ‘hit and miss’.
This is especially true of the DART, which requires ‘advance station notification’. Having
a car has given me incredible freedom.
Southside Partnership DLR has a number of offices in Dún Laoghaire Rathdown. I was
primarily based in Blackrock. However, I have visited the Ballybrack building. I have also
worked in the Local Employment Service in Monkstown.

SEAN

During my internship, I have been supported in writing ‘evidence based’ job applications.
I started to receive replies from employers, which hadn’t happened before. I attended
a ‘start your own business’ day. I participated in the Job Club, which provides an indepth approach to job application, CV development, skills awareness and interview
preparation. In tandem, I continued with my media work, highlighting the need for
employers to be more inclusive and ensure that those with disabilities are given the
opportunity to access employment. My internship created structure in my day. It also
gave me an opportunity to learn about community development and meet new people. I
am now working in a full-time paid position.
My journey with Southside Partnership DLR:•
•
•
•
•

Worked as an Intern with Southside Partnership DLR;
Learned how to write
‘evidence based’ Job Applications;
Worked ‘front of house’ in the
Partnership’s Local Employment Service;
Attended the Job Club;
Successfully employed in a full time position.
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“If you work within the Partnership
you will have a wonderful time.
They’re very supportive and very
helpful and will give
you every opportunity
to up-skill.”

ettolrahc

Charlotte

Age Friendly Enterprise and Lifestyle.
Age was a big issue when it came to gaining employment. So, when I started an
employment agency, I wanted to ensure that I helped older people regain employment.
I had good relationships with my clients, who were mainly banks and insurance
companies.
Direct Internet advertising by my clients, had an adverse effect on my business.
However, I was offered the opportunity of dealing with temporary recruitment issues,
for some of my bank clients. This was not a financially viable option and I eventually
decided to wind down the company. I registered as a job seeker and after several
interviews, I joined the Southside Partnership DLR at their head office – initially in Dún
Laoghaire and then in Blackrock.
I was very happy and worked with some lovely people, who I got on very well with and
who remain lifelong friends. After my time at the Partnership came to an end, I secured
a weekend job with an estate agency, showing houses, which I love. I also spend my time
looking after my grandchildren.
My journey with Southside Partnership DLR:•
•
•
•

Joined Southside Partnership DLR;
Given opportunities to up-skill;
Working for an estate agent;
Looking after my grandchildren.
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“Confidence and self-esteem grew
as the Job Club Facilitator got us to
consider a whole new way of looking
at and appreciating our skills-set,
and achievements and how we
acquire transferable skills.”

Richard
Valuing our Unique Skills.
I enjoyed a successful career in banking for most of my working life. A broad base of
experience, added to my 3rd level education, personal skills, and traits. I achieved many
successes and then, I was faced with redundancy. I was so focussed on finishing well,
that the enormity of the transformation that lay ahead of me, didn’t dawn on me until
after I left the bank. How could a business veteran with so much experience be daunted
by moving back into the external hiring market? But I was!
After an initial wind down period, post redundancy, I was faced with the prospect
of trying to put together a CV for the first time in a very long time! I hadn’t needed
to complete one for any of the many new roles I took on, while working with my last
employer. My INTREO case officer asked if I would be interested in the Job Club,
which, I was.

richard

Our Job Club facilitator, took a disparate group of individuals with varied backgrounds,
qualifications, challenges and aspirations and through clever use of group work, quickly
knitted us into a cohesive unit. He created a supportive atmosphere where it was safe
for everyone to share. Care was taken to ensure everyone’s views were sought and
valued and that everyone was progressing and growing through the process.
I have no doubt that the quality and presentation of my CV has been instrumental in
helping me set up initial meetings and discussions with potential employers in the
financial services sector.
My journey with Southside Partnership DLR:•
•
•

Referred by DEASP to the Job Club Programme;
Now valuing my own unique skills and abilities;
Successfully accessed a new
employment role and negotiated
a very good salary.
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“Now I am an Access to Arts and
Social Science student at university.
I am on this path because I engaged
with Southside Partnership DLR.
It was their encouragement and
support that gave me the confidence
to continue with education. I am now
thinking of studying
Geography or
Social Science at
under-graduate
level.”

Monica
Will to Succeed.
My background is in the hospitality industry where I had worked for many years. Some
time ago, a family member needed care. I happily took this position. The role was 24/7.
Unknown to me at the time, my world was shrinking, with almost no connection outside
of HSE personnel.
When my carer duties ended, I realised I had to engage with the Services - a daunting
prospect for me. I had no knowledge of how the Welfare System worked! It was then
suggested that I visit the Local Employment Service (LES) and I was very grateful to be
given a kind and friendly welcome. We agreed an action plan to get an initial CV in place.
I had felt a sense that this was my lifeline. I needed to connect with people, to embrace
new technology, which had passed me by over the last years.
I needed to find a purpose. It was the all-encompassing Women in Lifelong Learning
(WILL) course that met all these needs and more. The course allowed me to view the
World with new eyes and gave me the confidence to apply for a QQI Level 5 course. For
me, it is important that I contribute to and participate in society.

monica

My journey with Southside Partnership DLR:•
•
•

Received Guidance from the LES;
Participated in the WILL Programme;
Progressed to a university Access Programme.
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“My long-term plan is a catering
business for employers. I have a
basic business plan and costings in
place. I have enjoyed working on the
Tús programme. It’s been good not to
have been judged on my past but as a
person who has something to offer.”

Brian
From Strength to Strength.
I spent a year at college studying Accountancy and Finance. I decided to leave and
pursue employment options. I applied for various roles within the business community.
Unfortunately, my interviews did not proceed further, once, the prospective employer
became aware of my criminal conviction.

NAIRB

I met with the Southside Partnership DLR Local Employment Service (LES). I was then
referred to a Tús Team Leader. My dealings with LES and Tús were very positive. It was
refreshing to meet with people who genuinely wanted to help. I was offered a position
on the Tús Scheme, working for the Partnership as a Facilitator.
My role involved answering and logging calls, ensuring rooms were set up and providing
information. I decided to take up a new opportunity. Unfortunately, this didn’t work out.
However, I was able to return to the Tús Programme, as they had released me on the
basis of a ‘comeback clause’.
The Tús Programme allows participants to take up additional roles, once they start the
programme. So, I took up an additional part-time role as a starter chef, (having begun
as a kitchen porter) in a restaurant. The Tús programme has helped my confidence and
allowed me to be positive about my future.
My journey with Southside Partnership DLR:•
•
•

Participated in the Tús Community Work Placement;
Secured an additional part-time position;
Planning to start my own business.
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“From joining the Women’s Group,
to the After School for my child and
my foster children attending the
Young Bugs Club, it’s been a series
of stepping-stones going all the way
through. The Partnership
has helped me to make
great friends, given me
support and
encouraged me to
return to studies.”

osamond

Rosamond
Stepping Stones to a Great Future.
I was a young mother who had worked all my life. My friends were still in work. So, I
wanted to meet other women (who also had young children) for company. I started with
the Holly House Women’s Group who would meet on a Wednesday morning. We studied
nutrition and other topics. It was a social and educational thing and a way to make some
friends.

dnomasor

My child joined the After-School Homework Club and helped other children with their
Irish homework (having attended a Gaelscoil). A few years ago, I decided to foster
children. Once I went through the process and got Garda clearance, I started to mind
some children with ‘special-needs’. This gave their mums and dads some respite. I now
have foster children who attend the Young Bugs Club here at Holly House and they really
love it.

nomasor

As a young mother, I saw that there was a need in the area for a Mother & Toddler Group
for the young ones. I took it on board and did it for some months. Someone else took
over the running of this group over time.
I have returned to education, and I am currently doing 2 courses in Childcare. I have
gone from being a person who needed to meet people to now having great friends and
hoping to put something back into the community.
My journey with Southside Partnership DLR:•
•
•
•

Joined the Holly House Women’s Group;
Arranged for my son to attend the Homework Club;
Volunteered for the Mother & Toddler Group;
Studying for two courses in Childcare.
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“I would not have secured this role
had it not been for the experience I
gained in the LES, where I learned
how to deal with clients who are
having difficulties in their lives, with
respect and empathy. I am now very
optimistic about my future, and I am
grateful to the
staff in the LES
for their
patience and
guidance.”

Isabella
Inspired by the Job Club.
I was made redundant from my job in retail. Despite my efforts, I never received any
replies to CVs I sent out, in response to advertised positions. Although I had completed
courses in Computers and Administration, I was still unable to gain employment. So,
I decided to apply for a Community Employment Scheme (CE) to allow me to gain
experience.
I secured a position as a Receptionist with Southside Partnership DLR Local
Employment Service (LES). Having never previously worked in an office environment, I
was very nervous but was soon put at ease by the Manager and other staff.
My duties were varied. I learned a lot about office processes and procedures. I was
treated as a regular member of staff and slowly my confidence returned. As part of the
CE scheme, I attended training courses and my CE Co-ordinator suggested courses
to improve my employment prospects. I attended the Job Club which I found very
inspiring. The Job Club showed me how to tailor my CV to the job description. I started
applying for positions. I am now working in the corporate sector as a Customer Service
Advisor with administration duties. My role and duties are very similar to what I did in
the LES.

isabella

My journey with Southside Partnership DLR:•
•
•

Received LES guidance and went to the Job Club;
Started a CE Scheme (with courses/training);
I got a job in the corporate sector.
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Our Work

Tús Community Work Placement provides short-term working opportunities for the
unemployed and is provided by not-for-profit community and voluntary organisations.

Southside Partnership DLR delivers the Social Inclusion and Community Activation
Programme (SICAP), funded by the Department of the Environment, Community
and Local Government through the Dún Laoghaire Rathdown Local Community
Development Committee (LCDC).
Southside Partnership DLR also delivers a range of employment support programmes
and services including the Local Employment Service (LES), the Tús Community Work
Placement programme and the Community Employment (CE) programme, all funded
by the Department of Social Protection (DSP).

•
•
•
•
•
•
•

Local Employment Services

•

Self-Employment
Social Enterprise
Job Club
Tús Community Work Placement
Community Employment Scheme
Training Network

Community Employment Scheme enables re-entry to the workforce by breaking the
cycle of unemployment through quality work experience, and to progress into further
employment or further education.
Training Network works closely with community groups and trainees in the design
and review of our training programmes. We have a consultative approach to our work
and are committed to providing quality, affordable training opportunities for our
trainees.
Southside Addressing Violence Effectively is an inter-agency forum established in
1995 with the main aim of developing a comprehensive response to domestic violence
in the Dún Laoghaire Rathdown area.

Southside Addressing
Violence Effectively

•
•
•
•
•

Living Well with Dementia
Healthy Food Made Easy
Women’s Programme
Homework and After-school
Early Years

Local Employment Services help unemployed people in DLR to find work and provide
assistance with career progression.
Self-Employment supports include information sessions, training, business idea
guidance and back to work allowance application process.
Social Enterprise supports include: information sessions, training and guidance in
setting up a social enterprise.
Job Club provides a range of supports and services, such as CV preparation and
interview skills to help those who are unemployed, in training, or in part-time or low
paid employment.
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Living Well with Dementia is our vision is of a community that respects, supports
and empowers people with dementia, in which people with dementia are socially and
culturally valued and actively participate in a safe environment.
Healthy Food Made Easy addresses inequalities related to food. This programme aims
to improve nutrition knowledge, attitudes and behaviour through information and a six
week course.
Women’s Programme seeks to ensure that women’s issues are fully integrated
into the formulation and conduct of local and national policy. The programme aims
to support women’s development, integration and women’s voices being heard in
decision making processes in the county.
Homework and After School for local children aged 4 to 11 years of age. This
programme is designed to support the strengthening of life skills, such as resilience,
creativity, resourcefulness, teamwork and leadership, which are critical to a child’s
whole development.
Early Years provides a space for parents and children to discover and learn new
things about themselves and their surroundings. It encourages parenting skills and
confidence. It also helps children develop their social, language and interaction skills.

Now, Your Story…
Your story is the most important story for you. So, in your own words, start writing your
story below (Headings A to D may be helpful to you) as follows:A. Where are you right now in your career and life planning?
B. Where would you like to go in the future?
C. Create a title for your story.
D. Choose a quotation from your story, that summarises the most important
aspect of your story.
The title of my story is:

My story:

The quotation that best summarises my story is:
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“An inclusive and just society where each
person is encouraged and enabled to reach
their full potential and live with dignity in
active, healthy and safe communities.”
Visit us at:
The Old Post Office
7 Rock Hill
Main Street
Blackrock
Co. Dublin
A94 E8R6

Call us on:
01 706 0100
Email us at:
info@sspship.ie

@sspship
@SSP_DLR
southsidepartnershipdlr
Southside Partnership DLR

Southside Partnership DLR also provide services from
local offices throughout Dún Laoghaire Rathdown.

www.southsidepartnership.ie
Companies Registration Office Number: 249267 Registered Charity Number: 20034696CHY (Revenue) Number: 12089

