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FAILTE

ANSEO A THOSAIONN D’AISTEAR
CHUIG DO SHEIRBHIS FOSTAIOCHTA
CEANTAR AITIUIL!

Is seirbhis tacaiochta fostaiochta é do Sheirbhis
Fostaiochta Ceantar Aititil (LAES) a sholathraionn
Comhphairtiocht Southside Partnership DLR (SSP) faoi

chonradh leis an Roinn Coimirce Sadisialai. Solathraionn
SSP na Seirbhisi Fostaiochta Ceantar Aititil (LAES) |
Dun Laoghaire Rathdown

Cuireann LAES na deiseanna, na scileanna, an oilidint
agus an tacaiocht ar fail do chuardaitheoiri poist chun
neamhspleachas airgeadais a bhaint amach, cibé chun
fostaiocht lanaimseartha a fhail né gné a bhunu.

YOUR LOCAL AREA EMPLOYMENT
SERVICE JOURNEY STARTS HERE!

Your Local Area Employment Service (LAES) is an
employment support service provided by Southside
Partnership DLR (SSP) under contract to the
Department of Social Protection. SSP delivers the
Local Area Employment Services (LAES) in
Dun Laoghaire Rathdown

LAES provides job seekers with the opportunities, skills,
training and support required to establish financial
independence, whether that be gaining full-time
employment or establishing a business.
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FAILTE GO SEIRBHIS LAES!

Mar chuardaitheoir poist a fhaigheann iocaiocht
cuardaitheora poist 6 Intreo, larradh ort an
tseirbhis seo a Usaid chun tacaiocht a fhail i
dtreo post a fhail né do ghno féin a bhunu.

COMHLION AN GEALLADH ATA FUT!

Tugann ar seirbhis fostaiochta an deis duit an
gealladh ata fut a chomhlionadh, is cuma cad
iad na spriocanna gairme ata agat. Is féidir linn
comhairle agus tacaiocht a thabhairt duit chun
tus a chur leis an aistear i dtreo do spriocanna
a bhaint amach.

WELCOME TO THE LAES SERVICE!

As a jobseeker, receiving a jobseeker’s
payment from Intreo, you have been
referred to this service to access support
to find employment or establish your own
business.

REACH YOUR FULL POTENTIAL!

Whatever your career goals, our employment
service provides you with the opportunity to
realise your full potential. We can provide
advice and support you need to begin the
journey towards achieving your goals.



TACAIOCHT 02

TACU LEAT CHUN POST OIRIUNACH INBHUANAITHE
LANAIMSEARTHA A FHAIL TRi:

* Qibriu leat ar bhonn aonair go ceann 12 mhi.

» Plean dhul chun cinn pearsanta a aontu leat (sraith
tascanna agus gniomhaiochtai a aontéidh tu a
dhéanamh mar chabhair chun fostaiocht lanaimseartha
a fhail).

» Deiseanna oiliuna agus athoiliuna a aithint a chuirfidh
le do chumas fostaiocht a fhail; agus

* Tu a churidteagmhail le fostairi a bhfuil foluntais agus
poist acu ata ‘oiriinach’ do do scileanna.

SUPPORTING YOU TO FIND A SUITABLE,
SUSTAINABLE FULL-TIME JOB THROUGH:

»  Working with you on an individual basis over a period
of 12 months.

» Agreeing a personal progression plan (PPP) with you
(a set of agreed tasks and actions to help you get full
time employment).

» Identifying training and upskilling opportunities that will
enhance your chances of finding employment; and
*  Putting you in touch with employers who have

vacancies and positions that are the right fit' to your
skill set.

SUPPORT



SEIRBHiSi FOSTAIOCHTA LAN-INROCHTANA
AGUS OIFIG FOR-ROCHTANA SAN AIREAMH

» De ghnéth beidh an t-ionad is gaire duit laistigh
d’aistear 60 néiméad sa charr n6 ar iompar poibli.

* Taimid ar oscailt 6 9 go 5 gach la (Luan go hAoine).
Cuirimid tacaiocht sholubtha ar fail lasmuigh de na
huaireanta sin.

* Inar n-ionaid, beidh rochtain agat ar aiseanna TF chun
poist a chuardach. Cuirimid aon oilitint is ga ort chun
go mbeidh tu in ann na haiseanna sin a usaid.

FULLY ACCESSIBLE EMPLOYMENT SERVICES
INCLUDING OUTREACH OFFICE

*  Your nearest centre will be a normal journey time of
no more than 60 minutes driving or by public transport.

»  Our opening hours are 9am-5pm (Monday to Friday).
We also offer flexible support outside of these times.

* In our centres, you will have access to IT facilities for
job searching. We will provide any necessary training to
help you use these facilities effectively.
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€€ TACAIOCHT PHEARSANTA O DO
SHAINOIFIGEACH CAIS AONAIR

DEDICATED SUPPORT FROM YOUR
INDIVIDUAL EXPERT CASE OFFICER
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TACAIOCHT PHEARSANTA O DO SHAINOIFIGEACH
CAIS AONAIR

O thus deireadh an chlair, gheobhaidh tu tacaiocht laidir 6
do shainoifigeach cais.

SEO NA BUNTAISTi A THABHARFAIDH SE SIN DUIT:

e Ainm, riomhphost agus uimhir theileaféin an
tsainoifigigh chais a thugtar duit.

e Cruinniu pearsanta, duine le duine, le do chasoibri
laistigh de 15 |Ia 6n uair a chuirtear d’ainm ar aghaidh.

* Measunacht tosaigh, mar a lionfaidh tu isteach
ceistneoir féinmheasunaithe faoi threoir. Cabhroidh do
fhreagrai linn aithne a chur ort agus tacu leat ar shli
nios éifeachtai.

* Plean Dul Chun Cinn Pearsanta (PPP) a chruthu le
do chasoibri, a dhéanfaidh measunu ar do scileanna,
taithi, riachtanais agus spriocanna oibre. Beidh do PPP
bunaithe ar do riachtanais aonair tacaiochta agus ar
do spriocanna fostaiochta, chomh maith leis na torthai
6 do cheistneoir féinmheasunaithe treoraithe, lena
n-aireofar sceideal spriocanna ata dirithe ar phoist.

*  Beidh cruinniu foirmiuil athbhreithnithe agat le do
chasoibri (gach 12 seachtain). Cuirfidh athbhreithnithe
ar ar gcumas oibriu leat chun an PPP a thabhairt
suas chun data de réir mar a athraionn do riachtanais
tacaiochta agus do chuinsi.

Taimid anseo chun gach tacaiocht is ga a
thabhairt duit le linn an chlair agus iarrfar ort
teacht chuig ionad uair sa mhi chun labhairt
chuig d’Oifigeach Casanna.

gt
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DEDICATED SUPPORT FROM YOUR INDIVIDUAL
EXPERT CASE OFFICER

Throughout the programme, you will receive dedicated
support from your individual expert Case Officer.

YOU WILL BENEFIT FROM:

» Contact name, email and telephone number of your
assigned case officer.

* Aone-to-one, face-to-face meeting with your
caseworker within 15 working days of your referral.

* Aninitial assessment, where you will complete a
guided self-assessment questionnaire. Your answers
will help us get to know you and enable us to support
you more effectively.

* Creating a Personal Progression Plan (PPP) with your
caseworker, who will assess your skills, experience,
needs and work goals. Your PPP will be based
on your unique support needs and employment
goals, as well as the outcomes from your guided
self-assessment questionnaire, which will include a
schedule of job-focused targets.

* Formal review meetings with your caseworkers
(every 12 weeks). Reviews will enable us to work with
you to update the PPP as your support needs and
circumstances change.

We are here to support you as much as you
need throughout the programme and will
invite you to attend once a month to speak
to your Case Officer.

i)




ullmhua d’agallamh.

CORE SERVICES

PRIOMHSHEIRBHiSI
Oibreoidh do chasoibri leat trid ar bpriomhsheirbhisi
chun gur féidir leat tuiscint a fhail ar cad iad na poist

ata ar fail i do cheantar agus cad iad na cinn is fearr
a d’oirfeadh duitse. Cluddéidh an tseirbhis:

» Tacaiocht agus oilitint chun ardain éagsula
cuardaigh poist a Usaid go héifeachtach.

»  Coitseail do phoist, seirbhisi bréiceara poist,
agus meaitseail poist.

* Tacaiocht duine le duine agus grupsheisiuin
chun do scileanna digiteacha a fheabhsu.

* Ceardlanna maidir le CVanna a scriobh agus

* Tacaiocht rialta 6 do chasoibri tar éis duit post
a fhail go ceann 17 seachtaine.

CORE SERVICES

Your case officer will work with you through our
core range to support you to understand the local
job market and identify the most suitable roles.

*  Support and training to use various job search
platforms effectively.

* Job coaching, job brokering services, and job
matching.

*  One-to-one support and group sessions to
develop your digital skills.

*  CV writing workshops and interview preparation.

* Regular support from your caseworker once you
enter employment for a period of 17 weeks.



This service will include:

SPRIOCSHEIRBHiSI
Cuirfimid tacaiocht nios
saindeartha agus nios TARGETED SERVICES
spriocdhirithe ar fail chun
cabhru leat aon riachtanais
bhreise agus bacainni
fostaiochta a sharu.
Cludoidh an tseirbhis:

*  Cuirfimid tacaiocht nios
oiriunaithe duitse agus
dirithe ortsa chun gur
féidir leat aon
riachtanais n6 bacainni
eile ar fhostaiocht a
réiteach.

* Meantodireacht agus
ceardlanna forbartha
pearsanta.

« Tacaiochtai slainte &
follaine.

* Rochtain ar sheirbhisi
aitiula énar n-ionaid
agus comhairle maidir
le heagraiochtai
speisialtéra pobail (ar
aon dul le do chuid
riachtanas).

e Combharthai i dtreo
oililint sheachtrach
agus clair taithi oibre i
do cheantar.

TARGETED
SERVICES

We will provide more
tailored and targeted




support to help you overcome any additional
needs and barriers to employment. This service
will include:

* Mentoring and personal development workshops.

* Health and wellbeing support.

* Access to local services in our centres and signposting
to specialist community organisations (in line with your
needs).

« Signposting to external training and work experience
programmes in your area.
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» Forbairt Phearsanta Leanunach cafocht a thabhairt agus

« Uaillmhianacha Laidre dul chun cinn a thomhas

« Qilidint “Ticéid”

SEIRBHISI POBAIL
Ba bhrea linn tacu leat tri tu a iompu i dtreo Tacaiochtai
seirbhisi tabhachtacha até ar fail i Slainte & NAISC LE

gContaetha Chill Chainnigh agus Follaine SEIRBHISI
Cheatharlach.

Fadhbanna
Tithiochta

Seirbhisi
Anduile
Tacaiochtai

Meabhairshlainte




JOURNEY SNAPSHOT

WELCOME & INFORMATION
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?’SUPPO Present the Services Q
Get Comfortable!
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HOW CAN
WE HELP
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REVIEW &
MAINTAIN
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SUPPORTS
TELL ME ABOUT YOURSELF ((( 9 DO YOU

» Specific needs  « Previous Experience
* Self Assessment - Interest
* Challenges « Skills

MEETINGS

UPSKILLING SUPPORTS : )
« |.T. Programme One to One Meetings

* Review Your Revenue helps us provide the

* Personal Ongoing Development best supports & monitor

* Driving Ambitions progress

* “Ticket” Training

COMMUNITY SERVICES Health &
We would be happy to support your journey GELiL
by signposting you to valuable services Wellbeing LINKS TO
offered in County Kilkenny supports SERVICES
and Carlow!

Housing
Issues

Addiction
Services

Mental Health
Supports
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‘\ DEIREADH LEIS AN GCLARATHBHREITHNIU

Ag deireadh an chlair, gheobhaidh tu do PPP
deiridh chun clar LAES a fhagail. Sa PPP seo beidh
naisc chuig tacaiocht eile, litir tharchuir, agus sonrai
aon taithi oibre, fostaiocht né oilitina a rinne tu fad a
bhi tu ar an gclar.

= STAISEOLAS STRUCHTURTHA AGUS
@ PROISEAS GEARANAITHE

Beidh deiseanna rialta agat chun aiseolas a
thabhairt ar an tseirbhis a fhaigheann tu, i
suirbhéanna tréimhsiula ar line agus tri chursai a
phlé leis an bhfoireann inar n-ionaid. Cuirfear
torthai agus gniomhartha a éirionn as d’aiseolas in
iul duit.

Beidh ar bProiseas Gearanaithe ar taispeaint san
ionad agus ar an laithrean gréasain agus beidh
co6ip de sa Phaca Failte. Nuair a fhaighimid gearan
scriofa, admhoimid é laistigh de thri la oibre agus
cuirfear an toradh in iul (i scribhinn) laistigh de 15
la oibre.

ATHBHREITHNIU | REVIEW



END OF PROGRAMME REVIEW
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\l\ At the end of the programme, you will receive your
final PPP for exiting the LAES programme. This will include
links to further support, a reference letter, and details of any
work experience, employment or training you have
completed during the programme.

|_____eee]
= _l_ STRUCTURED FEEDBACK AND COMPLAINTS
= & rrocess

You will have regular opportunities to provide
feedback on the service you have received
through periodic online surveys and discussions
with staff in our centres. Outcomes and actions
on any feedback will be communicated to you.

Our Complaints Procedure is displayed in our
centre and on our website and is included in your
Welcome Pack. When we receive a written
complaint, we will acknowledge this within three
working days and communicate outcomes (in
writing) within 15 working days.
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DEAN TEAGMHAIL LINN FAOIN TSEIRBHIS SEO
CONTACT US ABOUT THIS SERVICE

Q . JH—
& 012841977 laes@sspship.ie

Oifigi LAES Dun Laoghaire Rathdown
LAES Dun Laoghaire Rathdown Office

° 106 George’s Street Lower, Dun Laoghaire
Co. Dublin, A96 CK70

Gheobhaidh gach duine ainm agus uimhir theile-
afoin an oifigigh LAES a shanntar déibh.

All individuals will have the contact name and
telephone number of the LAES officer assigned.




LAES TEAM CONTACT

LAES Manager: Paul Ennis
Mobile: (087) 199 0817
Paul.Ennis@sspship.ie

Operations Support: Sarah Loughlin
012841977
Sarah.Loughlin@sspship.ie

Administrator: James Murphy
012841977
James.Murphy@sspship.ie

Employment Liaison Officer: Nicola Lapraku
(087) 1990985
Nicola.Lapraku@sspship.ie

Case Officer: Caroline Nevin
012841977
Caroline.Nevin@sspship.ie

Case Officer: Bernie Stapleton
012841977
Bernie.McGovern@sspship.ie

Case Officer: Anne Ryan
012841977
Anne.Ryan@sspship.ie

Case Officer: Terry O’Loughlin
012841977
Terry.Oloughlin@sspship.ie

Case Officer: Yvonne Enright
012841977
Yvonne.Enright@sspship.ie

Case Officer: Jean Browne
012841977
Jean.Browne@sspship.ie

Case Officer: Julie Bromwich
012841977
Julie.Bromwich@sspship.ie
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